The #1 pet health insurance
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39 years of protecting pets with pet insurance

. ......................... ’ ‘ ......................... > 1998

Veterinary Pet Insurance (today VPl is first to sell pet VPl is the first pet health
known as Nationwide) issues the health insurance in all 50 insurance provider to offer
first pet health insurance policy states in the U.S. wellness care coverage for pets.

in the U.S. to T.V.’s “Lassie.”

VPI partners with employers
to offer pet insurance as a
voluntary benefit.

‘ ......................... > ‘ ......................... > ‘ ......................... > ‘

VPI became the first pet insurance VPI became a wholly-owned Nationwide earns Human-Animal
company to offer coverage for avian subsidiary of Nationwide. Bond Certification
and exotic pets.
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Nationwide partners with
Walmart to offer Nationwide
PetRxExpress.SM




The nation’s most experienced pet
health insurance company
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Nation’s first and 1M pets insured Founded by and
largest provider of pet and protected accepted by
health insurance veterinarians everywhere

More than half of Fortune 500 companies and more than 8,000
organizations across the U.S. offer Nationwide pet insurance

Nearly one fourth of Nationwide’s pet associates are
veterinary professionals

Humar:

Anima A o

US} Bond Human-Animal Bond certified company
Certified
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Pet-friendly companies that offer pet insurance are more
likely to attract, engage, and retain employees

Pet insurance
Not offered?

offered?
Feel fully engaged with their work 91% 65%
Feel their work is rewarding and exciting 83% 46%
Rarely miss a day of work for well-being and/or recuperation 85% 77%
Would recommend their place of employment to others 88% 51%
Plan to stay at the company for next 12 months 88% 73%
Would decline a job offer with another company at similar pay 72% 44%
Feel the company supports their physical health and wellness 91% 59%
Feel the company supports their mental well-being 89% 53%

Relationships
Report a positive working relationship with their supervisor 52% 14%

Report a positive working relationship with co-workers 53% 19%




Pet ownership is on a pup-ward trend,
but most pets aren’t protected

Only

of pets are insured
in the U.S.3

Pet ownership has
steadily increased
for over 20 years

70%
of pet-owning

households own more
than one pet?

757

of U.S. employees
own a pet!

98%

of pet owners say their
pet is part of the family*

94.2M

cats owned in
the U.S.°

dogs owned
in the U.S.5
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Millennials are the largest segment of the workforce and
own the most pets

Builders
1924-1945
%E?
Baby Boomers
1946-1964 4/ \P
Gen X Pet insurance is a
1965-1980

top 5 preferred work

Millennials / Gen Y perk for millennials®

1981-1994

GenZ
1995-2012

51% of pet
owners are likely
to purchase pet

: : . health insurance*
Millennials / Gen Y Builders Baby Boomers Gen X GenZ
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Pet insurance is one of the most utilized voluntary benefits

Voluntary benefit opportunities per year (in millions)

Veterinary visits?°
(Pet insurance)

(Vision insurance) | E E E E 24 -3

449.2

Student loan borrowers?2
(Student loan repayment) - 44.2

Identity thefts23
(ID theft protection) . 15'4§

Critical illnesses?*
(Critical care insurance)
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Pet-o0-no S
and the need
for financial
support
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The cost of pet ownership is rising

70 %:

increase in pet
care costs over
the last decade

$139.73«

is the average amount pet
owners spent per month
on their pet

Pet insurance offers peace of mind

Y

78 %34

of people underestimate how
much owning a dog or cat costs
in the first year alone

39%35

of Americans have enough
in savings to cover a
$1,000 emergency
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Pets improve owners’ mental
and physical health
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Alleviate stress

Fight depression

Alleviate social
isolation and loneliness

Improve physical
fitness and activity

Aid healing
and resiliency
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Employees Enroll in pet insurance via Phone or Web

1

Answer
. Choose Enter Payroll
0 Go online 9 enroliment p
. a product Information
questions
Go to your company’s Answer questions to Select your desired plan and Enter your employee ID for
custom landing page or determine pricing: add any additional pets. payroll deduction to complete

search for your company on your purchase.
PetsNationwide.com to

start a quote.

* Pet species
* Zip code

Enroliment available by @ Benefit enrollment Each petissued an Multiple-pet
phone at 877-738-7874 open year-round individual policy discount available




My Pet Protection plans offer comprehensive coverage

for dogs, cats, birds and exotics

Cost and Discounts Coverage
+ Exclusive to employees, not available to » Covers medical, accidents, injuries illnesses,
general public hereditary, surgeries, and more
* Preferred pricing built into plan options » Use any vet, anywhere: no networks,
» Multi-pet discounts available no pre-approvals
+ Additional benefits for above and beyond
medical care

* Dogs, cats, birds, reptiles and other exotic
pets (e.g. rabbits, ferrets, miniature pigs, etc.)
are eligible for enrolment

What’s not covered?
Pre-existing conditions, boarding, and grooming

Some policy exclusions may apply. Discount on base plans only and may vary by state.
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Benefits

Cash back on eligible vet bills after $250
annual deductible is met

Choice of reimbursement: 50% and 70%
options
$7,500 benefit which renews each year in full



Choose your My Pet Protection

level of reimbursement

Accidents, including poisonings and allergic reactions
Injuries including cuts, sprains, and broken bones

Common ilinesses, including ear infections, vomiting and diarrhea
Serious/chronic illnesses, including cancer and diabetes

Hereditary and congenital conditions
Surgeries and hospitalizations

X-rays, MRIs and CT scans

Prescription medications and therapeutic diets

©2022 Nationwide. All rights reserved.

My Pet Protection

Choose from two
levels of coverage

50%

reimbursement

Some exclusions may apply. Certain coverages may be excluded due to
pre-existing conditions. See policy documents for a complete list of exclusions.
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My Pet Protection plans offer up to 70% reimbursement
on eligible vet expenses

Kidney
disease
$631.00

average cost

$189.30

member net cost

Diabetes
$1,003.00
average cost

$390.00
member net cost

Urinary tract
infections

$531.00
average cost

$159.30

member net cost

Examples based on actual pet insurance claims from Nationwide members. Claims were reimbursed according to the plan in which the member was enrolled at the time. Amounts shown here reflect how reimbursement would be calculated with the My Pet Protection plans with a 70%

Stomach
issues

$381.00

average cost

$114.30

member net cost

Skin
allergies

$201.00
average cost

$60.30

member net cost

Stomach
issues

$316.00

average cost

$94.80

member net cost

Ear
infections

$199.00
average cost

$59.70

member net cost

Uri Skin
Urinary tract allergies
infections

$293.00
$336.00 average cost
average cost $87.90
$100.80 member net cost

member net cost

Arthritis

$350.00
average cost

$105.00
member net cost

reimbursement and a $250 annual deductible already met on prior claims. Nationwide does not determine the amount a veterinarian may charge; that amount will vary by region and veterinary practice.
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My Pet Protection policies include
benefits above and beyond medical care

Boarding or _ Up to $500 for boarding if you or your family member
kennel benefit is hurt or sick and can’t take care of your pet

Long-term lost or Up to $500 for a pet who has been lost or stolen
stolen benefit for over 60 days

Advertising and Up to $500 for advertising or offering a reward for a
reward benefit lost or stolen pet

Up to $1,000 for a pet who has passed due to injury
or illness, covering:

Mortality benefit

+ Euthanasia

+ Cremation and burial expenses

* The price you paid for your pet
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Nationwide® PetRxExpressSM

Get Rx pet meds for less at Walmart

* Members save time and money when filling their pet
prescription medications at any of Walmart’s 4,700
pharmacies across the country

* Members enjoy the convenience of having the pharmacy
submit claims directly on their behalf

* Optional program available to all Nationwide pet
insurance members with active plans

* No cost to sign up for and use
» Discount available on non-prescribed or pre-X meds
* Walmart pharmacy will automatically submit claims to

Nationwide for processing, and members will be
reimbursed for eligible expenses.*
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Nationwide®

PetRXxEXxpress™

Save time and money when filling pet prescriptions at a Walmart or Sam’s Club
pharmacy with Nationwide* PetRxExpress™,

For no extra cost, our pet insurance members get discounts on Walmart's already low
prices while enjoying the effortless convenience of automatic claim submission.

How it works

Using Nationwide® POIRXExpress™ is easy and convenient for Nationwide pet insurance members.
1 Download a digital pet insurance card at my petinsurance com.

2. Take a prescription to any in-store Walmart or Sam's Club pharmacy, or have the vet call it in,
3. Show the pet insurance card at the checkout and pay for the prescription.

That's it! The pharmacy will automatically submit a claim to Nationwide for processing. and you will
be reimbursed for eligible expenses.*

*Roimbursemont or Co-iNsurance % bated on covarage detalad iIn policy Soe Natonwide PeRXEYLr0ss™ Torms of Sorvice

Caran covWmoes May D axcluded dus 10 pra~aosting conditions. See policy documents for & complete It of axchusions

Get prescription pet meds for less

* Optional program available to all active Nationwide pet insurance members
- *  Receive discounted pricing on medications not covered by pet insurance

- * Nocost to use

Get a quote at PotsNatlonwide.com + 877-738-7874

*Reimbursement or co-insurance is based on coverage detailed in policy. See Nationwide Pet Rx Express Terms of Service.
Certain coverages maybe excluded due to pre-existing conditions. See policy documents for a complete list of exclusions.



Nationwide® PetRxExpressSM

Who is eligible for Nationwide
PetRxExpressSM?

This optional program is available to all
Nationwide pet insurance members with
active plans for dogs, cats, birds or exotic
pets. Members can take advantage of
Walmart’s low prices for prescriptions and
enjoy the convenience of having the
pharmacy submit claims directly to
Nationwide on their behalf.

Is there an additional charge for
Nationwide PetRxExpress="?

There is no cost to sign up for and use
Nationwide PetRxExpressSM.

©2022 Nationwide. All rights reserved.

How do members use Nationwide
PetRxExpressSM?

Using Nationwide PetRxExpressS'VI i

simple and convenient.

S

1. Nationwide pet insurance members
can sign up at my.petinsurance.com

2. Atter allowing 24 hours from sign-up,
members can bring their pet
prescriptions to any in-store
Walmart pharmacy

3. At checkout, members provide their
pet insurance information and pay for
the prescription

Walmart pharmacy will automatically submit claims
to Nationwide for processing, and members will be
reimbursed for eligible expenses.*

What pet medications are available
through Walmart pharmacy?

In-store Walmart pharmacies carry
many of the same pet medications
found in most veterinary offices.
Members may want to call ahead to
make sure their preferred Walmart
location carries their specific
medication.

Discount available on non-prescribed
or pre-X meds.

*Reimbursement or co-insurance is based on coverage detailed in
policy. See Nationwide Pet Rx Express Terms of Service. Certain
coverages maybe excluded due to pre-existing conditions. See policy
documents for a complete list of exclusions.




Receive 24/7 veterinary advice
with the vethepline’

Available to all members ($170 value)

vethelpline® is included in every Nationwide pet insurance policy.

Unlimited 24/7 access to call, email or online chat

From general questions to identifying urgent care needs, someone is
always available—because early detection is crucial for preventing small
problems from becoming big ones.

Expert advice from a trained veterinary experts

All vets are based in the U.S. and have years of clinical experience.
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How can | help
you today?




Nationwide members receive perks and savings access to
pet toys, accessories, treats and more

Digital perks Discounted products available through affiliate partners

ﬁ
- "e KitNipBox

b, Digital cards OHIPCHS AN SN N b0 Sy eRcN e

wed o ¢ ¢ urigoe Boyh, tenty treats, anxd Othar fur

Cards for pet birthdays and other life events

Nationwide membeors save 17% off their first box with code
NATIONWIDE Sign up ot kanipbox D ribe

PupSaver

Seasonal Infographics

Got a 25% Sacount on any full poce PupSaver Seat with cMer code
PUPNATION2S # checkout on pupsaver

Pet facts and tips in fun formats

The Companion hoeping your CONMACE NfOrmation uRdated arvl easy 1O JCCeES

Use code NATIONWIDESO 10 got 30% off your entife caet durning

Online magazine with pet tips, articles and more

Examples and discount % shown here are subject to change

Nationwide hereby disclaims any and all liability for any product or service offered herein and Nationwide makes no warranties, express or implied, with respect to any product or service offered. Your participation in any of the promotions is strictly voluntary and is solely between
you and the offerer of the product or service. Nothing herein shall be deemed to be an approval, endorsement or recommendation of product or service. Although Nationwide tries to ensure that all information, whether in relation to the products, services, offerings or otherwise
(“Information”) is correct, Nationwide does not guarantee the accuracy of the Information and makes no representations or warranties as to the completeness or accuracy of the Information. You agree that Nationwide shall not be responsible or liable for any loss or damage of any
sort incurred as the result of any business dealings you have with the offerer of any product or service.
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Do-it-yourself mobile portal makes managing your policy
fast and easy (fur real!)

= r l Mationwide
Manage your policy Snap. Send. Simple!
with self-serve options: Submit mobile claims: a———
« Edit account settings and pet information Snap a photo using your e
o _ _ mobile device or upload an .
* Find Important pOllcy detalils existing document/image | "
« Upload and submit claims at
my.petinsurance.com Enter claim information and
submit your claim at Imvaiceis] total _
my.petinsurance.com e e T —
Upload involce(s)”
After 48 hours, begin B
tracking your claim*

E
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Payroll deduction makes paying premiums effortless

Payroll
Deduction Payroll deduction timeline:
Payment Automatic deduction Month 1  Nationwide issues employee’s policy
from paycheck
Month 2 * Enrolled 1st-15th: policy active the upcoming month
Enter work ID » Enrolled 16th-31st: policy active the following month
Enrollment thereafter
or SSN » Nationwide notifies employer of deductions
» Employer deducts premium from employee’s paycheck
nggpt None Month 3  Employer sends deductions to Nationwide
Processing : :
Fee None Setting up payroll deduction:
g Split between Complete the group Set up your account: Begin offering pet
Bllllng P heck application: mark choose to receive insurance: your group
aycnecks eligible employees, billing transactions via account coordinator
and employee IDs, electronic files manages your account
_ _ and pay frequency or invoices and answers any
All payroll structures accommodated including 12, 24, 26 and 52 pay cycles guestions
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Easily share insurance information with employees
using Nationwide tools (print resources)

S Avian &
Exotic Pet Plan

©2022 Nationwide. All rights reserved.

from Nationwide’ and get cash
back on eligible vet bills."

Sign up for My Pet Protection’ B P

FAQ sheets

FAQ sheets that can be
customized with company
URL and logo

Customizable
product flyers
Product flyers that can

be customized with
company URL and logo

Customizable postcards
and mailings

Postcards and mailings that can be
customized with company URL and logo

Open enrollment kit
(Digital version also offered)

Benefit information for
open enroliment season



Easily share insurance information with employees
using Nationwide tools (digital resources)

Videos

Explanations for pet insurance plans
and policy questions

P g e

The #1 health insurance for
pet family members

Pet Insurance

Webinars

10-15 minute presentations on
pet insurance and pet tips
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New voluntary benefit:
Pet insurance

Bty s W e ot b s wea 4 e
CCrrmwy o e g r—e o 8 e —

»l o
! e

aanee b

] -

Incentive campaigns and promotions

Benefit education program with
a chance to win pet prizes

- L e e
- G i e T B S

Emails

Easy-to-share seasonal
pet tips and infographics

Pl

Welcoma to the Natio
pet virtual

LA
. nﬁm‘}

Virtual booth

Resource center
Features plan information, customer interactive exhibit with literature,
testimonials and more videos and more




Onboarding members are supported from

application to active policy

Now you're part
of the fam

Cwwr Ter

Thare i bor Choaung Natornde pot itet avce Dubon it & smwnary of pos

s —

Pl e prea

Pty # AN o=

s s My Pt Promtion Pam 10% v

Pt paychech paywent $16 80 . P R ]
. w

v sl §2404

Wat, what exactly s underwriting?

Ot st VW 18 ot < b By J s mpe alhs and ) b
Contins's pmm sl Mabiry 4o s aiind vy o weniieg (aveliins W'y o
e e e L e
B s LI R Y

Coverage haso't staned. S0, whats next?

Wait! Your pet msurance coverage hasn't begun Vs b brees 6 1l ey =y pad Sher s apyin e by o] o]
M 0hms are gt 3 der e (e § ad SR rAcmaton =
TR 10 GOy MDA IR A el 2ol o N el WO Peee
[y s %

B el e e Ty

Application received Underwriting review

Confirms policy purchase
and reinforces that coverage
has not yet begun.

Underwriting reviews
application and
medical history

If more information is
required to process
application, an email is sent
within 3 business days.

Sent immediately
after enrollment.
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You're approved
Paw bump!

.-
.
< “

_4h

Congrats! Your My Pet Protection With Wellness
Plan coverage starts today
B e e e T T TPy

Sy We 1o Bt 15 b yoer pamnar i ot haalih—a0 Gve Iops snn aa
e s S d

: =
> {@} IS

¥ 203

Conis oot B iy (it pine sevaived 1t Beo mall e whar's Cowtrad e R

S et s Vi U et e e eoad s . kb e o Sekade
Wt o b e e ot of yocs phan

Reowarding re-FUR-als

e L e s T RS R S
Nre A s 454 5 10 CTERE o e B Gt e Ond B T L4 v

Confirms the application
has been processed
and approved.

1 day after policy issuance.

O's pot Msutance
¥ v S ot s (s wanlly vt bk b o e Pl e et b
Crwame your snbne pes scceurs
Visk sy et ncn comn From Srn you Can Updete your s Subed
Aok, (i et s, S ey s al w—.

Mg doe yot ot 2k
Checs et goer pescy poeeet

B e L e L e R T
Vat lurg b aragm o pus phan

Vave the ey pheme e

A BRI FEI0 Wy et 3 s 1 iy omest Vs £ S
S b At < o bon w0 Brw +bad

Confirmation that the
policy is active and
can be used.

Policy effective date.



Onboarding members are supported from
application to active policy

N

Sit. Stay.

Spread
the word,

File under
adorable,

Expert vot advice on call (and email)

: 4 . You've sean the vet. So what's next? P
It's always a good occ..u»on 10 send refaral o T " Bao isn't your ondy parfect Blove My compun oy owel quasiited Lo
cardy Thee o msinnt wiy W0 e & Gl 00 00 Mot B dewctly B g Saibiiog o mstie 1 COMT pANGn / your 247 accems W vetrinary professioreh
e e — e oy Brva PeTag AR Ty et wac 5 (N BCCOUT ol vk o . mk’)/ﬂe ~~m‘::’::'7::.~
(e 08 Wikvharn] Ok oud wur 0 e Sual Sl s cvbeoate o8 ety PApo— wve o alide gl (e Trarn pens < an ahabe oy o
o by o bapre gy Whle ahve Mereg g [ e S bt e v " ik o bons
o g
Vi can s (D pne gy (i bt Mot & pro Bhend (L bave o Bemedand Get preferred pricing on Rx pet meds.

e A R — e ek oot Masbomwide- Pet R Enpraaa®e st
oy etaese A @ 1 e amd argey Pre
corwmsance of Mg pour pet 3 prCAERORS

These Groat Dane owners Walmart i oy e h erry prwheried g ey o

< Emas your lorme ang mvmice ¢ o iy VWhas you B remrplens @ ey 0

Give friends and faméy peace of mind ’ . — ;avw“b-: love far their big e Wit o0 Saes & Ohd phaswacy, pas
need - & - o, vl be taterod manmasaby

Wt . Moot Wy M e l on { !
? o & pont sdiwe Vagey T Wi st i ik Gy dog " Sy Sy : & > Save on youwr favonte pet products.
Moors A sudden @ g & Grwwt D For e Gummarsons - %)

VWhver e ot sk Ovwy waww -:trw Fan s 7140003400 ity g wondnt e e same ot P e b b st ey S .-

Share re-FUR-als Filing a claim Nationwide is there for Pets Member perks

Share pet protection

E-cards that help Educates members The Companion shares Shares member perks
celebrate events, while on how to submit a pet health stories, tips, like the Vethelpline® and
also offering up protection pet insurance claim. and more. PetRxExpresssM

for loved ones’ pets.
3 days after policy 6 days after policy issuance.

effective date.
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Employees

Frequently asked questions:

Can | still use my vet?

Absolutely! You can visit any licensed
veterinarian in the world—even specialists and
emergency providers.

Do claims increase my premium?

Nope! So get your pet the care they need as

often as they need it—it won’t affect your costs.

Do | need to re-enroll for this benefit
every year?

No. Once enrolled, the policy will renew
automatically each year.

What if | am no longer with
my company?
Your pet policy is portable and will remain

active. However, the premium may change at
policy renewal as preferred pricing may no

longer apply.

©2022 Nationwide. All rights reserved.

What are pre-existing conditions?

Pre-existing conditions mean any illness or
injury that a pet had before coverage on a
pet insurance policy began.

Are pre-existing conditions covered?

Just like all pet insurers, we do not cover
pre-existing conditions.

The good news is that not all pre-existing
conditions are excluded permanently. If you
have medical records from your vet showing
that your pet’s condition has been cured for
at least six months, you may be able to get
it covered.
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HR Professionals

Frequently asked questions:

How can an employee adjust
their policy?

Employees may make changes during
their policy renewal period by calling

800-540-2016. All changes are subject
to underwriting approval.

Do employees need to re-enroll
for this benefit every year?

Once enrolled, policies renew
automatically each year.

Will pre-existing conditions
be covered?

Unfortunately, no. Like all pet insurers,
we don’t cover pre-existing conditions
on any of our plans.

©2022 Nationwide. All rights reserved.

When is the policy renewal period?

The renewal period starts 60 days before
the current 12-month term expires. The
expiration date can be found in the policy
packet mailed to employees at each new
term.

What happens to an employee’s
policy if they are no longer with the
company?

The employee will be notified and asked to

update billing and policy information in order
to keep their policy active.
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